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Thanks for using our products and services (“Services”) as outlined in the SAAS SERVICES ORDER FORM executed
between you and IGM Technology Corp. The Services are provided by IGM Technology Corp. (“IGM”).
By using our Services, you are agreeing to these terms. Please read them carefully.
Using our Services
Don’t misuse our Services. For example, don’t interfere with our Services or try to access them using a method other
than the interface and the instructions that we provide. You may use our Services only as permitted by law, including
applicable export and re‐export control laws and regulations. We may suspend or stop providing our Services to you if
you do not comply with our terms or policies or if we are investigating suspected misconduct.
Using our Services does not give you ownership of any intellectual property rights in our Services. These terms do not
grant you the right to use any branding or logos used in our Services. Don’t remove, obscure, or alter any legal notices
displayed in or along with our Services.
Your Content in our Services
Gravity allows you to upload, submit and store content. You retain ownership of any intellectual property rights that
you hold in that content. In short, what belongs to you stays yours.
When you upload, submit or store content to our Services, you give IGM a worldwide license to host, store and backup
such content.
About Software in our Services
When a Service requires or includes downloadable software, this software may update automatically on your device
once a new version or feature is available.
Support & Configuration Services
During the term of your agreement with IGM, IGM will provide you with 24/7 technical support via email, at no cost.
During the first annual period, IGM would provide implementation of our Services, during business hours.
After the first annual period, hands-on configuration services provided by IGM are available based on the service
package purchased. Please contact IGM for more details on the available service packages that can be purchased.
About these Terms
If there is a conflict between these terms and the terms and conditions in the SAAS SERVICES ORDER FORM, then the
terms and conditions in the SAAS SERVICES ORDER FORM will control that conflict.
If you do not comply with these terms, and we don’t take action right away, this doesn’t mean that we are giving up any
rights that we may have (such as taking action in the future).
If it turns out that a particular term is not enforceable, this will not affect any other term.

